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Welcome! f— Ethics in the Insurance World - This course is approved by the Colorado Division

of Insurance for Continuing Education Credit - 60328 - 1 Hour

During the course of this class, we attempt to define ethics as it relates to the insurance
CONTRACTORS industry. This course has been designed to reinforce the insurance professional’s ethical
ROOFING SYSTEMS competence, contribute to the insurance professional's understanding of the complexities of
Lhoing &t Right Mtters ethical decision-making in the insurance industry, and will provide tools to help an insurance
professional identify, prevent, and constructively resolve ethical dilemmas. This course reviews
several ethical case studies relevant to the insurance professional.
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Ethics - Silent Saboteurs - This course is approved by the Colorado Division of
can E Insurance for Continuing Education Credit - 60327 - 1 Hour
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Ethical issues continue to dominate the news media particularly when those involved are
political figures, government employers or employees, and large private businesses. The result of
Office Ethics: these unethical behaviors are usually huge wastes of resources and/or squandering and loss of

The “Silent Saboteurs” large amounts of monies. While the focus of most ethical inquiries today are aimed at what can
be termed as “spectacular scandals” an increasing number of studies have been made focusing on
unethical behaviors that are occurring among employees in the office setting. These studies have

60327 demonstrated that 90% of business losses attributa bIeAto poor ethi;al behavior come NOT from
those “spectacular scandals” but from what they describe as the “silent saboteurs"—subtle,

subversive games people play that damage work relationships, productivity, job satisfaction, and

trust in colleagues. These can infect any office including those of insurance agents and their

clients, so an understanding of what they are and how to recognize them is critical to having a

successful agency. This class will have a discussion leader and use several videos, charts,

pictures, and editorial cartoons to make points and clearly demonstrate the negative effect

the “silent saboteurs” can create in an office setting.

' — ‘ Ethics in the Workplace - This course is approved by the Colorado Division of Insurance
CORE for Continuing Education Credit - 61424 - 1 Hour
DM{WZ‘:Q?él‘ Watters. Ethical issues continue to dominate the news media whether those involved are political figures,

government employers or employees, private businesses large or small and their workers, and
insurance companies and their agents. Unethical behaviors range from dishonesty in product
representation and lack of integrity in public dealings to actual abuse of employees through
harassment and intimidation. This class will help insurance agents consider first, if ethical
principles are important for their companies and executives, and if so, what those generally
accepted principles are. It will also focus on employee culture and what types of behavior can
seriously undermine the success of their companies. The class will have a discussion leader and
use several videos, charts, pictures, and editorial cartoons to make points and clearly
demonstrate the importance of ethical behavior in all business dealings.
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Homeowners Policy: Covered Claims - This course is approved by the Colorado
Division of Insurance for Continuing Education Credit - 61648 - 3 Hours

During this course, we will:

- Define common terms found in the HOS5 Insurance Policy

- Explain the 4 types of property coverages detailed in the HOS Insurance Policy
- Explain the various “Additional Coverages” detailed in the HOS Insurance Policy

Catastrophes! What Happens After the Storm? This course is approved by the
Colorado Division of Insurance for Continuing Education Credit - 60329 - 3 Hours

Disasters don't use daily planners. Therefore, it is important to be fully prepared for any
circumstance that may arise. Floods cause significant and largely unpredictable property
and business interruption losses each year. National direct property loss due to fires,
meanwhile, estimates in the multi-billion-dollar range annually, while wind damage
accounts for over 20% of all insurance claims. This course will discuss the emergency
procedures necessary when these losses occur, better equipping the insurance professional
to handle these catastrophic loss claims in the future and better prepare their clients for such
a loss.

Mold: A Growing Concern for the Insurance Professional - This course is approved
by the Colorado Division of Insurance for Continuing Education Credit
62650- 3 Hours

There are a number of misconceptions within the insurance industry about mold, its effects,
and how it pertains to standard homeowners' insurance policies. This, in turn, has resulted in
numerous lawsuits being filed by homeowners against their insurance carriers over the years
and an untold number of homeowners being dissatisfied with their insurance carriers. This
program has been developed to provide the insurance professional with a general
understanding of mold, its effects on a home, and general guidelines as to whether or not

a homeowner's mold claim would typically be a covered peril under their insurance policy.
This understanding will better equip the insurance professional to handle mold claims in the
future and provide the customer service needed to better retain his/her client after the loss
has been resolved whether the loss is a covered peril or not.

The Water Loss & Insurance - This course is approved by the Colorado Division
of Insurance for Continuing Education Credit - 62649- 3 Hours

A client’s trust in his/her insurance company is a value that cannot be measured, but is
paramount in that policy holder's view of the company. Insurance companies thrive on building
relationships with clients and earning referrals and renewals of policies from the trust

gained from those relationships. The more knowledge of a policy holder's claim the insurance
professional has, the more trust the client has that his/her policy is in the right hands.

This program will give the insurance professional information as to what his/her policy holder
can expect to happen throughout a water damage claim process. The focus of this program is
not to explain the finer details of a water loss, rather to arm the insurance professional with
the knowledge needed to better help his/her clients in their time of need.
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