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CONTINUING EDUCATION BREAKDOWNS: 1 HOUR COURSES

Wel . — ETHICS IN THE INSURANCE WORLD - THIS COURSE 1S APPROVED BY THE COLORADO DIVISION OF INSURANCE
elcome: FOR CONTINUING EDUCATION CREDIT - 60328 - 1 HOUR
—
CG n E DURING THE COURSE OF THIS CLASS, WE ATTEMPT TO DEFINE ETHICS AS IT RELATES TO THE INSURANCE
CONTRACTORS INDUSTRY. THIS COURSE HAS BEEN DESIGNED TO REINFORCE THE INSURANCE PROFESSIONAL'S ETHICAL

ROOFING SYSTEMS

Dhing it Rght Matters.

COMPETENCE, CONTRIBUTE TO THE INSURANCE PROFESSIONAL'S UNDERSTANDING OF THE COMPLEXITIES OF
ETHICAL DECISION-MAKING IN THE INSURANCE INDUSTRY, AND WILL PROVIDE TOOLS TO HELP AN INSURANCE
PROFESSIONAL IDENTIFY, PREVENT, AND CONSTRUCTIVELY RESOLVE ETHICAL DILEMMAS. THIS COURSE REVIEWS
SEVERAL ETHICAL CASE STUDIES RELEVANT TO THE INSURANCE PROFESSIONAL.

60328

ETHICS - SILENT SABOTEURS - THIS COURSE IS APPROVED BY THE COLORADO DIVISION OF
ca R E INSURANCE FOR CONTINUING EDUCATION CREDIT - 60327 -1 HOUR

CONTRACTORS
TN RS e e ETHICAL ISSUES CONTINUE TO DOMINATE THE NEWS MEDIA PARTICULARLY WHEN THOSE INVOLVED ARE

POLITICAL FIGURES, GOVERNMENT EMPLOYERS OR EMPLOYEES, AND LARGE PRIVATE BUSINESSES. THE RESULT OF

THESE UNETHICAL BEHAVIORS ARE USUALLY HUGE WASTES OF RESOURCES AND/OR SQUANDERING AND LOSS OF

LARGE AMOUNTS OF MONIES. WHILE THE FOCUS OF MOST ETHICAL INQUIRIES TODAY ARE AIMED AT WHAT CAN

BE TERMED AS “SPECTACULAR SCANDALS” AN INCREASING NUMBER OF STUDIES HAVE BEEN MADE FOCUSING ON

UNETHICAL BEHAVIORS THAT ARE OCCURRING AMONG EMPLOYEES IN THE OFFICE SETTING. THESE STUDIES HAVE

60327 DEMONSTRATED THAT 90% OF BUSINESS LOSSES ATTRIBUTABLE TO POOR ETHICAL BEHAVIOR COME NOT FROM
THOSE “SPECTACULAR SCANDALS” BUT FROM WHAT THEY DESCRIBE AS THE “SILENT SABOTEURS —SUBTLE,
SUBVERSIVE GAMES PEOPLE PLAY THAT DAMAGE WORK RELATIONSHIPS, PRODUCTIVITY, JOB SATISFACTION, AND
TRUST IN COLLEAGUES. THESE CAN INFECT ANY OFFICE INCLUDING THOSE OF INSURANCE AGENTS AND THEIR
CLIENTS, SO AN UNDERSTANDING OF WHAT THEY ARE AND HOW TO RECOGNIZE THEM IS CRITICAL TO HAVING A
SUCCESSFUL AGENCY. THIS CLASS WILL HAVE A DISCUSSION LEADER AND USE SEVERAL VIDEOS, CHARTS,
PICTURES, AND EDITORIAL CARTOONS TO MAKE POINTS AND CLEARLY DEMONSTRATE THE NEGATIVE EFFECT
THE “SILENT SABOTEURS” CAN CREATE IN AN OFFICE SETTING.

Office Ethics:
The “Silent Saboteurs”

‘ ETHICS IN THE WORKPLACE - THIS COURSE IS APPROVED BY THE COLORADO DiVISION \

—
CORE OF INSURANCE FOR CONTINUING EDUCATION CREDIT - 61424 - 1 HOUR
%d@él %ﬂe”' ETHICAL ISSUES CONTINUE TO DOMINATE THE NEWS MEDIA WHETHER THOSE INVOLVED ARE POLITICAL FIGURES,
GOVERNMENT EMPLOYERS OR EMPLOYEES, PRIVATE BUSINESSES LARGE OR SMALL AND THEIR WORKERS, AND
%0 INSURANCE COMPANIES AND THEIR AGENTS. UNETHICAL BEHAVIORS RANGE FROM DISHONESTY IN PRODUCT
A REPRESENTATION AND LACK OF INTEGRITY IN PUBLIC DEALINGS TO ACTUAL ABUSE OF EMPLOYEES THROUGH
HARASSMENT AND INTIMIDATION. THIS CLASS WILL HELP INSURANCE AGENTS CONSIDER FIRST, IF ETHICAL

PRINCIPLES ARE IMPORTANT FOR THEIR COMPANIES AND EXECUTIVES, AND IF SO, WHAT THOSE GENERALLY
ACCEPTED PRINCIPLES ARE. T WILL ALSO FOCUS ON EMPLOYEE CULTURE AND WHAT TYPES OF BEHAVIOR CAN
SERIOUSLY UNDERMINE THE SUCCESS OF THEIR COMPANIES. THE CLASS WILL HAVE A DISCUSSION LEADER AND
USE SEVERAL VIDEOS, CHARTS, PICTURES, AND EDITORIAL CARTOONS TO MAKE POINTS AND CLEARLY
DEMONSTRATE THE IMPORTANCE OF ETHICAL BEHAVIOR IN ALL BUSINESS DEALINGS.

Lhving it Iight Matters
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CONTINUING EDUCATION BREAKDOWNS: 3 HOUR COURSES

HoOMEOWNERS PoLicy: COVERED CLAIMS - THIS COURSE IS APPROVED BY THE COLORADO DIVISION OF
INSURANCE FOR CONTINUING EDUCATION CREDIT - 61648 - 3 HOURS

CORE

CONTRACTORS
ROOFING SYSTEMS

DURING THIS COURSE, WE WILL:

Heomeewner's Pelicy: + DEFINE COMMON TERMS FOUND IN THE HO5 INSURANCE PoLicy
Covaree Ckims + EXPLAIN THE 4 TYPES OF PROPERTY COVERAGES DETAILED IN THE HO5 INSURANCE PoLicy

« EXPLAIN THE VARIOUS “ADDITIONAL COVERAGES” DETAILED IN THE HO5 INSURANCE PoLicy

Domy it Z‘yﬁz‘ Watters.

P CATASTROPHES! WHAT HAPPENS AFTER THE STORM? THIS COURSE IS APPROVED BY THE COLORADO DIVISION
CORE OF INSURANCE FOR CONTINUING EDUCATION CREDIT - 60329 - 3 HOURS

CONTRACTORS
ROOFING SYSTEMS

DISASTERS DON'T USE DAILY PLANNERS. THEREFORE, IT IS IMPORTANT TO BE FULLY PREPARED
FOR ANY CIRCUMSTANCE THAT MAY ARISE. FLOODS CAUSE SIGNIFICANT AND LARGELY
UNPREDICTABLE PROPERTY AND BUSINESS INTERRUPTION LOSSES EACH YEAR. NATIONAL
DIRECT PROPERTY LOSS DUE TO FIRES, MEANWHILE, ESTIMATES IN THE MULTI-BILLION-DOLLAR
RANGE ANNUALLY, WHILE WIND DAMAGE ACCOUNTS FOR OVER 20% OF ALL INSURANCE
CLAIMS. THIS COURSE WILL DISCUSS THE EMERGENCY PROCEDURES NECESSARY WHEN

THESE LOSSES OCCUR, BETTER EQUIPPING THE INSURANCE PROFESSIONAL TO HANDLE THESE
CATASTROPHIC LOSS CLAIMS IN THE FUTURE AND BETTER PREPARE THEIR CLIENTS FOR SUCH

A LOSS.
WHERE: VIRUAL ONLINE! - ONSITE LUNCH & LEARNS AVAILABLE
CosT: FREE!
() How: EMAIL ASHLEY KARROS AT: AKARROS@COREDOES.COM
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